< INITIATIVES AND GOOD

PRACTICES IN MEMORIALIZATION ¢
OSNIA AND HERZEGOVINA @

Strategic Document

Autbor: Eldin HadZovié
s e FS




ISBN 978-9926-9132-1-2

CIP zapis dostupan u COBISS sistemu
Nacionalne i univerzitetske biblioteke BiH pod

ID brojem 69701382



L} 93 N

Author: Eldin HadZovié

INITIATIVES AND GOOD
PRACTIGES IN MEMORIALIZATION
IN BOSNIA AND HERZEGOVINA

Strategic Document

Sarajevo, 2026




IMPRESSUM

Author:
Eldin HadZovic

Editor:
Denis DZidi¢

' Zlatan Hajlovac
Project Managers:

Zlatan Hajlovac
Mersiha Jaskic

Proof-reading:
Amila Zunié
Reviewer:

Sead Turcalo
Design and DTP:
Dino Huji¢

Publisher:
Balkanska istraZivacka mreZa, BIRN

For the Publisher:
Denis Dzidi¢

Sarajevo
2025




. . 1
Contents

Preface 4
Objectives of the Document 4

Research Methodology and Literature Review 5
Overview of Past Memorialization Initiatives 8
Implementation, Challenges, and Results 15
Analysis of the Results and Challenges of Past Initiatives 19
State of Current Initiatives 20
Examples of Current Initiatives 21
Application of Inclusive Memorialization Theories in Practice 23
Examples of Good Practices: 24
Recommendations for Overcoming Challenges 27
Recommendations for Educational Institutions 28
Recommendations for the Media 29
Practical Recommendations 29
Community Engagement 30
Sustainability 31
Putting Memorials on the Global and /or European Map 31
Conclusion 32

Future Steps and Recommendations for Further Implementation 33

Establishing Guidelines and Standards 33
Ensuring Financial Resources and Political Support 33
Promoting Shared Remembrance 33 1
Literature 34




B Y e L 2 O
Preface

This document is the result of ex-
tensive research and cooperation with
a range of actors, including the aca-
demic community, non-governmental
organizations, local communities, and
international partners. The purpose of
this strategic document is to provide
an overview of key memorialization
initiatives and good practices in Bosnia
and Herzegovina and, consequently,
to contribute to the building of lasting
peace and a broader social consensus
about the past through high-quality
and inclusive approaches to memori-
alization.

Objectives of the Document

« Identification and Analysis of Past
and Current Initiatives: Through
detailed analysis, the document
provides insight into the various
approaches and methods used in
memorialization processes. This in-
cludes an overview of successful ini-
tiatives, as well as those that encoun-
tered challenges, in order to draw
useful lessons for future projects.

*  Promoting Good Practice: The doc-
ument highlights examples of good
practice from Bosnia and Herzegovi-
na, the region, and the world. Its aim
is to demonstrate, through these ex-
amples, how different communities
confront the challenges of memo-
rialization and how innovative ap-
proaches can be applied to achieve
inclusivity and sustainability.

*  Providing Recommendations for Fu-
ture Initiatives: Based on the analy-
sis of past and current initiatives, the
document offers concrete recom-
mendations for improving memori-
alization processes.




Research Methodol- cluding representatives of local com-

munities, non-governmental organi-

ogy and Literature zations, the academic community, and
decision-makers. These interviews and
Review focus groups enabled a deeper under-

standing of the experiences, attitudes,
and perceptions of different actors re-
garding memorialization processes.
The combination of these methods
enabled an analysis that served as the
basis for formulating recommenda-
tions and identifying good practices in
memorialization.

A starting point for discussions on
memorialization in several post-con-
flict societies, including Bosnia and
Herzegovina, is the concept of agonis-
tic memory, introduced into theory by
Chantal Mouffe, a Belgian political sci-
entist. This concept refers to the revi-
talization of memory surrounding pre-
vious social conflicts in such a way that
public memorialization of past conflicts
recognizes multiple perspectives rath-
er than a single unified narrative that
overshadows all other understandings
of a given conflict. In other words, “ag-
onistic memory” openly foregrounds
the complexity of subjective perspec-
tives on events and, consequently, the
conflicting narratives surrounding po-
litical processes. At the same time, this
model of remembrance fosters aware-
ness of differences and the multiplicity

The research methodology for
this Strategic Document is based on
a qualitative approach, as it allows for
a broader understanding of the com-
plexity of experiences and perceptions
involved in memorialization processes.
The primary sources used include lit-
erature on memorialization as a the-
oretical framework against which me-
morialization processes in Bosnia and
Herzegovina are analyzed, previous
works dealing specifically with memo-
rialization in BiH — such as reports by
civil society organizations on this top-
ic — media articles, and official docu-
ments necessary for providing a more
detailed explanation of the context of
events and, consequently, of memori-
alization efforts in particular communi-
ties. The tools employed included inter-
pretive and receptive content analysis’
from multiple perspectives, including
peace studies, gender perspectives,
and theoretical approaches to memo-
rialization. The second phase of the
research primarily involved field re-
search conducted through interviews
and focus groups with key actors, in-
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analysis is a method focused on analyzing latent meaning committed... Part of the theoretical

rather than explicit elements. Receptive content analysis

o : framework on memorialization also re-
refers to the ways in which content is analyzed and un- . . . .
derstood by different observers. Aaron Ahuvia, “Tradi- lates to mnemonic COﬂﬂICtS, in which
tional, Interpretive, and Reception Based Content Analy- scholars focus on differing interpreta- 1
ses: Improving the Ability of Content Analysis to Address tions of the past articulated th rough
Issues of Pragmatic and Theoretical Concern,” Social contradictory narratives, rhetoric, rep-

Indicators Research 54, no. 2 (2001): 139—172, Accessed . L. | ‘
on 03 April 2026, https://www.researchgate.net/profile/ resentations, and p0|ltlca| solutions:.

Aaron-Ahuvia/publication/30844463 Traditional In-

‘pretiv 1 Reception_Based Content_Analyses ettt
terpretive_and_Rece se ont 4 se . . o o

. - e C L 2 Anna Cento Bull, “Agonistic Memory,” in The
Improving the Ability of Content_Analysis to Ad- :
dress_Issues _of Pragmatic_and_Theoretical Concern/ .
links/0487e2¢9db1254aa4933f9dd/Traditional-Inter- Bietti and Martin Pogacar (Cham: Palgrave Macmillan,
2024), 1-5, https://doi.org/10.1007/978-3-030-93789- N

Palgrave Encyclopedia of Memory Studies, ed. Lucas M.

pretive-and-Reception-Based-Content-Analyses-Im-

proving-the-Ability-of-Content-Analysis-to-Address-1s- 8 81-1
sues-of-Pragmatic-and-Theoretical-Concern.pdf 3 Magdalena Saryusz-Wolska, Joanna Waw- ‘
’, ﬁ
e, » s | N




The concept introduced by Mouffe, as
well as mnemonic conflicts, form part
of the broader theory of ontological se-
curity. According to Jennifer Mitzen,
ontological security is one of the mech-
anisms used by states and, in its func-
tion, resembles the need for physical
security; however, ontological security
fundamentally belongs to the individu-
al level. It refers to the need for an indi-
vidual to experience themselves as a
whole and continuously existing per-
son in order to maintain a sense of au-
tonomy, most often through the rou-
tinization of relationships with others:.
When this is transferred to state action,
individual autonomy linked to identity
reinforces the status quo, particularly
in post-conflict societies such as Bosnia
and Herzegovina. Ontological security,
understood in terms of the routiniza-
tion of memorialization — in situations
where victims do not alter the victim
identity they have adopted, as is often
the case in homogeneous communi-
ties — undermines agonistic remem-
brance and strengthens mnemonic
conflicts. In this context, the nation
may be understood as a discursive
form: it emerges and develops within
discourse. However, as Adis Maksic¢
emphasizes in his work, the nation is
also an affective form — that is, it ex-
ists as a community of individuals who
share at least a minimal affective at-
tachment to the same “reservoir of
symbols” representing a category of
collective belonging. In this sense, a
shared sensibility toward a particular
phenomenon or object constitutes the
connective tissue of the nation.’ Simi-

rzyniak, and Zofia Woycicka, “New Constella-
tions of Mnemonic Wars: An Introduction,” Memo-
ry Studies 15, no. 6 (2022): 1275-1288, https.//doi.
org/10.1177/17506980221133733

4 https://polisci.osu.edu/sites/default/
files/2024-06/JM_OSWP_EJIR _2006.pdf

5 Ethnic Mobilization, Violence, and the Politics
of Affect - The Serb Democratic Party and the Bos-
nian War | Adis Maksi¢ | Palgrave Macmillan. Pristu-

- |

larly, drawing on the concept of the
performativity of identity, Vikki Bell ar-
gues that performativity does not pre-
suppose the malleability of identity;
rather, it prompts us to question how
particular identities are produced and
embodied, often with social and politi-
cal consequences — an important con-
sideration in discussions on memorial-
ization. ©* The Chicago Principles on
Post-Conflict Justice from 2007 are also
an important document in discussions
of memorialization, given that one of
the principles is devoted entirely to this
issue. One of the principles contained
in these policy guidelines for post-con-
flict contexts states that governments
should support official programs and
social initiatives aimed at memorializ-
ing victims, educating society about
past violence, and preserving memory.
Finally, it is important to refer to the
work of Professor Goran Simi¢ — Perils
and Pitfalls of Memorialization in Divid-
ed Post-Conflict Societies (2024) —
which examines competitive memori-
alization in Bosnia and Herzegovina
and argues that legally binding regula-
tion of memorial construction may rep-
resent a viable strategy. The same au-
thor identifies five areas within the
memorialization process in Bosnia and
Herzegovina that are important for
transitional justice. These include the
right to memorialization, ensuring that
memorials do not contain contentious
messages and/or symbols, the prohibi-
tion of commemorations dedicated to
war criminals, and the regulation of
the strategic placement of memorials
— which may either constitute a form
of provocation or generate animosity
when they symbolically dominate large

plieno March 15, 2026. https://www.palgrave.com/gp/
book/9783319482927. p. 257

6 “Performativity and Belonging: An Introduction
- Vikki Bell, 1999.” Accessed on 15 March 2026 https://
journals.sagepub.com/doi/10.1177/02632769922050511
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parts of a local community’s territory.
Simi¢ concludes that memorialization
in Bosnia and Herzegovina carries, on
the one hand, the risk of reigniting divi-
sions and conflicts and, on the other,
the danger of the politicization of
memory. All of the arguments present-
ed in his work are coherent with those
advanced by the previously mentioned
authors, while this strategic document
is conceived as an effort to incorporate
these perspectives into the analysis of
memorialization initiatives across Bos-
nia and Herzegovina and to serve as a
tool for future memorialization pro-
cesses. Theories of inclusive memorial-
ization emphasize the importance of
involving all affected communities in
the planning and construction of me-
morials. These theories suggest that
an inclusive approach can help build
trust and reconciliation among com-
munities. Inclusivity implies the active
participation of all relevant actors, in-
cluding survivors, victims’ families, lo-
cal communities, and non-governmen-
tal organizations. This approach
ensures that memorials reflect diverse
perspectives and experiences, which
can contribute to the creation of shared
remembrance and understanding.
One of the key scholars dealing with
theories of inclusive memorialization is
James E. Young, who in his book “The
Texture of Memory: Holocaust Memo-
rials and Meaning” analyzes how dif-
ferent memorials can reflect different
perspectives and experiences. Young
emphasizes the importance of a partic-
ipatory approach to memorialization,
in which all relevant actors are includ-
ed in decision-making processes. Such
an approach can help build trust
among communities and reduce suspi-

1  Goran Simi¢, “Bosnia and Herzegovina:
The Perils and Pitfalls of Memorialization in Divided
Post-Conflict Societies,” SKEI — Medunarodni interdisci-
plinarni ¢asopis / International Interdisciplinary Journal
5, no. 1 (2024): 45-62, https.://hrcak.srce.hr/file/463630.

cion and mistrust. Joanne Sharp and
her co-authors, in the book “Geogra-
phies of Postcolonialism: Spaces of
Power and Representation” likewise
emphasize the importance of inclusivi-
ty and participation in memorialization
processes. They suggest that a partici-
patory approach can help ensure that
memorials reflect diverse perspectives
and experiences and remain relevant
and meaningful to all communities.
Sharp and her co-authors also empha-
size the importance of transparency in
decision-making processes, which can
help build trust among communities.
Theories of inclusive memorialization
also emphasize the importance of edu-
cation and awareness-raising. Educa-
tional programs and activities can help
increase awareness of the importance
of remembrance and reconciliation,
while also promoting critical thinking
and empathy. For example, Paul Wil-
liams, in his book “Memorial Muse-
ums: The Global Rush to Commemo-
rate  Atrocities”, analyzes  how
museums and memorials can use edu-
cational programs to promote remem-
brance and reconciliation. Williams
emphasizes the importance of interac-
tive exhibitions and workshops that
provide visitors with a deeper under-
standing of the historical context and
significance of memorials. Applying
theories of inclusive memorialization
in practice can be challenging due to
political and social obstacles. However,
there are examples of successful initia-
tives that have managed to overcome
these barriers. For example, the “Mem-
ory Walk” project in Sarajevo uses par-
ticipatory methods to involve local
communities in memorialization pro-
cesses, resulting in positive responses
and a stronger sense of community.
This project demonstrates how an in-
clusive approach can help build trust
and reconciliation among communi-
ties, while also contributing to the cre-

|
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ation of shared remembrance and un-
derstanding. Theories of inclusive
memorialization emphasize the impor-
tance of involving all affected commu-
nities in the planning and construction
of memorials, as well as the impor-
tance of transparency and participa-
tion. Although applying these theories
in practice can be challenging, there
are successful initiatives that demon-
strate how an inclusive approach can
contribute to the long-term sustain-
ability of memorials and to reconcilia-
tion processes.

Overview of Past Memorial-
ization Initiatives

Following the end of the warin 1995,
numerous memorialization initiatives
were launched in Bosnia and Herze-
govina with the aim of preserving the
memory of victims and the suffering of
the civilian population. In the immedi-
ate postwar period, local communities
and survivors often initiated commem-
orative activities themselves in order
to honor those who had suffered and
lost their lives. International organiza-
tions, including the United Nations, the
Organization for Security and Co-oper-
ation in Europe (OSCE), and numerous
non-governmental organizations, also
supported early efforts to commem-
orate victims and document events
from the wartime period. Memorializa-
tion aimed both to support reconcilia-
tion processes and to raise awareness
about the scale of the crimes commit-
ted in order to prevent their denial and
historical revisionism.

In its early phases, memorializa-
tion initiatives were fragmented and
often dependent on local communi-
ties and the non-governmental sector.
Different ethnic communities adopted
different approaches and priorities
in commemorative practices, which
contributed to a polarized approach
to memorialization. Nevertheless, the
early 2000s saw significant progress
with the establishment of the first in-
stitutional frameworks for preserving
collective remembrance, including
projects such as the construction of
memorials in Srebrenica and other
important memorial sites. Within the
scope of this paper, it is impossible to
provide a systematic overview of all
past initiatives, particularly given the
fragmented institutional structure of
Bosnia and Herzegovina and the fact
that responsibility for the construction
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of memorials lies with the lowest levels
of government — municipalities. Ac-
cording to research conducted by the
Balkan Investigative Reporting Net-
work in Bosnia and Herzegovina, more
than several hundred memorials were
built in BiH in the five-year period from
2015 to 2020 alone, with over four mil-
lion convertible marks spent on their
construction.: At the same time, the
research identified numerous short-
comings, including an excessive focus
on military losses rather than civilian
victims, problematic narratives, as well
as factual inaccuracies and discrimi-
nation against victims of other ethnic
backgrounds.

One of the most important initia-
tives was the establishment of the Sre-
brenica Memorial Center in Potocari,
opened in 2003, which became the
central site of remembrance for the
victims of the genocide in Srebrenica.
The Memorial Center serves a dual
function — as a place of commemora-
tion and remembrance, and as an edu-
cational center where visitors can learn
about the events that led to the geno-
cide through guided tours, exhibitions,
library access, and numerous available
research materials. It is dedicated to
commemorating the victims of the July
1995 genocide in Srebrenica, during
which more than 8,000 Bosniaks were
killed. The Center includes a cemetery
where identified victims are buried, as
well as a museum documenting the
events that led to the genocide. The
museum uses various multimedia ma-
terials, including photographs, video
recordings, and victims’ personal be-
longings, in order to provide visitors
with a deeply emotional experience. At
both the institutional and commemo-

8 Lamija Grebo and Dzana Brkanié, “Analysis:
Four Million Marks for Monuments Used to Divide,” De-
tektor, 03 January 2020: https.//detektor.ba/2020/01/03/
analiza-cetiri-miliona-maraka-za-spomenike-u-sluz-
bi-podjele/

rative levels, the Memorial Center also
commemorates and remembers oth-
er victims, including those associated
with Jasenovac, Grabovica, and Ahmicdi
sites, making it an important example
of inclusive memorialization. How-
ever, despite representing the most
developed model of memorialization
developed since 2003, and despite be-
ing normatively aligned with the the-
oretical framework of the agonistic
model of remembrance, the Memorial
Center exists within a society in which
ontological security rests upon antag-
onized identities and frequently gives
rise to mnemonic conflicts, thereby re-
ducing the potential for social cathar-
sis and, consequently, transformation.
Taking into account that Srebrenica
Memorial Center stands out among
the many memorialization practices in
Bosnia and Herzegovina, it is import-
ant to emphasize the qualities that
distinguish it from other initiatives. In
addition to the previously mentioned
multimedia content — which contrib-
utes to the continuity and sustainabil-
ity of this memorialization practice and
is adapted for visitors from different
countries, multilingual, and accessi-
ble to persons with disabilities — the
Memorial Center, in its Strategic Plan
through 2030, identifies elements that
contribute to meeting the standards
outlined in the Chicago Principles. In
particular, it is important to highlight
the multisectoral and multidimension-
al approach envisioned in this strategic
document. Beyond aspects commonly
emphasized in many memorialization
initiatives across Bosnia and Herze-
govina — such as infrastructure and
9  Srebrenica—Potocari Memorial Center, Geno-
cide in Srebrenica 30 Years Later: A Global Call for
Remembrance, Justice, and Peace — Strategic Plan
2025-2030 (Srebrenica: Srebrenica—Potocari Memori-
al Center, 2025): https.//srebrenicamemorial.org/assets/
files/1747905262-strateski-plan-memorijalnog-cen-
tra-genocid-u-srebrenici-30-godina-poslije-global-
ni-poziv-na-sjecanje-pravdu-i-mir-2025-2030.pdf
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the material improvement of memo-
rial complexes — the Memorial Cen-
ter devotes considerable attention to
several additional areas: security, not
only in physical but also in cyber do-
main, which represents a notably ad-
vanced approach compared to other
initiatives; education through a variety
of methods, including oral history pro-
grams, that do not limit participation
by survivors and descendants, many of
whom may not have capacity for more
formal forms of documenting their
experiences, while also contributing
to a broader understanding of geno-
cide; and digital archives and interac-
tive platforms, which promote public
engagement without requiring physi-
cal visits to Memorial Center itself. All
of these elements make the Center's
content and memorialization practices
exceptionally positive, contemporary,
and adaptable to today’s world, partic-
ularly in terms of the circulation of in-
formation. Additionally, it is important
to emphasize that the aforementioned
mnemonic conflicts present in public
discourse in Bosnia and Herzegovina
concerning the issues addressed by the
Memorial Center are thoroughly ad-
dressed both in the Strategic Plan and
through the Center’s broader activities
and programming. The Strategic Plan
addresses dealing with the past and,
in a dedicated section concerning the
work of the Memorial Center, exam-
ines denial and the aforementioned
mnemonic conflicts by identifying the
narratives and tactics most common-
ly employed, while also presenting a
set of recommendations for different
stakeholder groups that could be im-
plemented in order to counter such
narratives and enable memorialization
to contribute to transformation (for
example through educational reform,
educational initiatives, and advocacy").

@0 000000000 00

10 Srebrenica—PotoCari Memorial Center, “Deni-

al of the Srebrenica Genocide,” accessed on 15 March

a2

Finally, it is important to turn to one of
the practices that is often overlooked
in discussions on memorialization and
mnemonic conflicts, but which the Sre-
brenica Memorial Center emphasizes
and explains very clearly and precise-
ly — the gender perspective in peace-
building and memorialization. In its
Strategic Plan, the Memorial Center
states the following:

“The gender perspective in the
work of the Srebrenica Memorial
Center is not reduced to the for-
mal inclusion of women in program
documents, rather, it is viewed as a
key dimension connecting the spe-
cific experiences of men and wom-
en, as well as the profound changes
in the social structure caused by the
genocide. The Center collects and
documents the stories of surviving
women and men, recognizing that
these stories form the foundation
for understanding all forms of resil-
ience and recovery within affected
communities. In its internal work,
the Center also relies on equal rep-
resentation and the recognition of
gender-sensitive experiences, con-
sidering equality in leadership and
within teams to be one of the key in-
dicators of a genuine commitment
to the gender equality agenda. All
educational and research programs
carefully take these different dimen-
sions of lived trauma into account
in order to ensure that every story
is equally recognized and valued in
collective remembrance. ™"

This approach represents a unique
engagement with issues of gender
equality, as well as with the broad-
er identity dimensions of conflict and
genocide — issues that are often ne-

2026: https://srebrenicamemorial.org/bs/stranica/negi-
ranje-genocida-u-srebrenici/29

1 ibid.
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glected, particularly given that the
genocide in Srebrenica was committed
predominantly against men and boys.

Galerija 11/07/95 in Sarajevo is the
first memorial gallery in Bosnia and
Herzegovina dedicated to commemo-
rating the genocide in Srebrenica. The
gallery uses a wide range of multime-
dia content, including photographs,
maps, audio materials, and video ma-
terials, in order to provide both a doc-
umentary and artistic representation
of the events of July 1995. Through
its permanent exhibitions, the gallery
offers a deeply emotional experience
that encourages visitors to reflect on
cultures of remembrance and forget-
ting. The gallery also organizes various
cultural events and educational pro-
grams, thereby contributing to rais-
ing awareness about the importance
of confronting the past and building
peace. Conceptually, it was envisioned
as a hybrid form combining a muse-
um and a gallery, incorporating both
documentary and artistic forms of in-
terpreting the Srebrenica genocide.
What representatives of the Gallery
emphasize is that they do not treat
history as something final and fixed
in recorded form, but instead seek to
intervene in ways that connect history
with the present and with contempo-
rary events. The aim is for the Gallery
to become a voice against all forms of
violence, and for Srebrenica to stand as
a symbol of the suffering of all people
around the world and of the indiffer-
ence of others”.

In Sarajevo, an initiative to estab-
lish the War Childhood Museum was
launched on the basis of Jasminko
Halilovi¢'s three-year research project
and the book War Childhood: Sarajevo
1992-1995, published in 2013, with the
aim of presenting children’s experi-

12 Galerija 11/07/95, “About Gallery 11/07/95,”
accessed on 15 March 2026: https://galerijall 0795.ba/
about-gallery-110795,

ences during the siege of Sarajevo. The
museum, opened in 2017, presents
personal stories and objects, offer-
ing a unique insight into the everyday
lives of children during the wartime
period. The initiative aimed not only
to preserve remembrance, but also to
educate future generations about the
consequences of war through person-
al testimonies. Despite the pervasive
mnemonic conflicts that accompany
discussions of memorialization in Bos-
nia and Herzegovina, the example of
the War Childhood Museum neverthe-
less offers a child-centered and highly
individual perspective that contributes
to a broadly inclusive approach to me-
morialization. As Jasna Dragovi¢-Soso
notes in her article, the War Childhood
Museum, together with initiatives cen-
tered on the construction of a memo-
rial to the children killed in Prijedor”,
and their focus on children as symbols
of innocent victims, combined with
different yet complementary forms of
social engagement across ethnic and
generational divides, shape an inclu-
sive approach to memorialization and
even — as the author argues — a form
of resistance to the dominant ethnona-
tionalist narratives within the state’.
The War Childhood Museum includes
both Bosnian-Herzegovinian and inter-
national exhibitions and functions as
a kind of bridge grounded in what its
founder describes as the universal ex-
perience of childhood during war”. In ad-
dition to using new technologies and
new forms of media accessible to mul-
tiple generations, the War Childhood

18 Discussed further below.

W8 Jasna Dragovié-Soso, “Memory Activism
and the Victimhood Paradox in Bosnia and Herzegovi-
na: Commemorating the ‘War Child’ in the Resistance
against Ethnic Nationalism,” East European Politics,
published online on 22 September 2025: https://doi.org
/10.1080/21599165.2025.2562412

15 War Childhood Museum, “Idea, Mission and
Vision,” accessed on 15 March 2026: https://warchild-
hood.org/ba/ideja-misija-vizija/

1 |
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Museum also addresses inclusive art in
terms of accessibility for persons with
disabilities, offering access for visitors
with disabilities as well as an exhibition
in Bosnian available in Braille”.

In  Mostar, numerous memori-
als have been erected, including the
Partisan Memorial Cemetery and the
reconstruction of the Stari Most (Old
' Bridge) as a symbol of reunification.
These sites have become important to
the local population, but they have also
generated numerous debates and con-
troversies regarding political interpre-
tations of events. Initiatives in Mostar
reflect the complexity of remembering
war crimes in a community divided
along ethnic lines and confirm what
Chantal Mouffe describes as agonis-
tic memory — the creation of memo-
rials that generate political divisions
through the narratives constructed
around them. It is particularly interest-
ing to consider the Partisan Memorial
Cemetery which, although not histor-
ically directly connected to the 1990s,
represents a clear example of mne-
monic conflict. Two opposing views
coexist. On the one hand, part of the
local community preserves the mem-
ory of the anti-fascist struggle of the
citizens of Mostar and uses the memo-
rial as an example of this part of Bos-
nia and Herzegovina's commitment to
anti-fascist values. On the other hand,
as evidenced by the frequent damage
to and desecration of the cemetery”,
as well as offensive messages contain-
ing fascist symbolism and claims that
the Mostar anti-fascists represented
through this memorial were in fact

i T S e
16 War Childhood Museum, “Visitor Information,”
accessed on 15 March 2026: https://warchildhood.org/
ba/informacije-za-posjetioce/
11 Balkan Investigative Reporting Network in Bos-
} nia and Herzegovina (BIRN BiH), “Partisan Memorial
1 Cemetery in Mostar Vandalized Again,” Mapping Hate,
accessed on 15 March 2026: https://mapiranjemrznje.
detektor.ba/articles/incident/65-ponovo-vandalizova-
no-partizansko-groblje-u-mostaru

criminals and that everything asso-
ciated with the memorial is a myth,
an opposing narrative persists. This
mnemonic conflict therefore does not
exist in a vacuum, but manifests ma-
terially, leading to destabilization and
undermining peacebuilding processes
in Mostar. It also demonstrates the ex-
istence of affective attachment to the
same reservoir of symbols among now
clearly divided ethnic groups.

In Prijedor, projects such as the
construction of memorials to deten-
tion camp victims were initiated, but
political obstacles led to delays and
complications in their implementa-
tion. Despite this, local activists and
non-governmental organizations con-
tinued to pressure the authorities to
ensure the proper preservation of the
memory of civilian victims in Prijedor.
Thus, in 2003, the “Keraterm” Camp
Memorial Plaque was erected at the
site of the former detention camp. This
memorial — that is, the plaque itself —
contains the names of all victims of the
Keraterm detention camp, the majori-
ty of whom were Bosniaks and Croats
living in the Municipality of Prijedor.
Although the narrative within the local
community in Prijedor remains con-
tested and has generated mnemonic
conflicts since the very beginning of the
return of expelled persons, the plaque
installed at the Keraterm detention
camp — particularly given its histori-
cal proximity to the years in which the
crimes were committed — represents
a distinctive example of inclusive me-
morialization. The text on the plaque
reads:

“At this site, the “Keraterm”
death camp was established in May
1992, where more than 3,000 in-

18 “The Anti-Partisan Witch Hunt in Mostar,” Ned-
jelja, accessed on 15 March 2026: https://www.nedjelja.
ba/hr/nek-se-zna/partizanska-haranga-u-mostaru/5470
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nocent residents of Prijedor were
detained, tortured, or killed. By Au-
gust 1992, more than 300 innocent
people had been killed in or taken
from the “Keraterm” camp to an
unknown destination.”

A further clarification that is im-
portant to emphasize, and which con-
tributes to reducing mnemonic con-
flict and further political polarization,
is that the plaque was erected for all
victims of the detention camp — from
all three constituent peoples, as well
as members of the Roma and Albanian
communities — equally, although Bos-
niaks constituted the majority of those
who suffered in the camp. In the same
local community, a commemoration is
held every year on 31 May in memo-
ry of the persecution of the non-Serb
population, during which participants
wear white armbands as a symbol of
resistance to forgetting. Although the
practice of commemorating White
Armband Day was established in 2013,
this form of memorialization was not
always the subject of mnemonic con-
flicts. However, parallel to the rise of
ethnonationalist narratives, the level
of conflict surrounding the commem-
oration itself also increased, eventually
transforming into demands for memo-
rialization and the materialization of
this remembrance through a monu-
ment to the murdered children of Pri-
jedor~. In 2019, associations of former
camp detainees from Prijedor signed
an agreement with the Mayor of Pri-
jedor for the use of space within the
Community Center located at the site
of the notorious Trnopolje detention
camp. The associations renovated the
premises and announced the opening

19  Culture of Remembrance, “Prijedor: Kera-
term Camp Memorial Plaque,” accessed on 15 March
2026: https.//kulturasjecanja.org/prijedor-spomen-plo-
ca-logor-keratermy

20 Discussed further below.

of a memorial room for detention camp
victims, which would contain authentic
photographic and video materials re-
lating to the victims. Although this ini-
tiative has not yet been realized — that
is, the memorial room has not yet been
completed — this form of memorial-
ization remains important in the con-
text of this research because it points
to a reduction in mnemonic conflict
and political polarization present else-
where. Namely, despite the pervasive
presence of agonistic memory and its
political consequences in Prijedor, this
represents a major step toward creat-
ing a narrative consistent with judicial-
ly established facts concerning Trnop-
olje”, thereby incorporating elements
of good memorialization as recognized
both in scholarly literature and, for ex-
ample, in the Chicago Principles.
Memorial “To Our Children” in Kon-
jic was erected in 2001 and contains
the names of 16 children killed during
the war in Bosnia and Herzegovina.
The memorial includes the names of
children killed in the Konjic area during
the war in Bosnia and Herzegovina be-
tween 1992 and 1995 and excludes no
identity group. In symbolic terms, sim-
ilarly to the War Childhood Museum,
this memorial does not generate mne-
monic conflicts because it commemo-
rates children killed in the Konjic area
regardless of ethnic affiliation. On the
other hand, the absence of mnemon-
ic conflict may also be partially attrib-
utable to the relatively homogeneous
ethnic composition of the population
in Konjic. Similar to this memorial, the
memorial to civilian victims of war in
Tuzla, erected in memory of civilians
killed in the region, also symbolically
commemorates the Tuzla massacre
(Masakr na Kapiji). In the explosion of a
shell that struck the city center of Tuz-

A Detektor.ba, “Prijedor,” Database of Judicially
Established Facts on War Crimes, accessed on 15 March
2026: https.//ratnizlocin.detektor.ba/lokacija/prijedor/50

|

[



la, known as Kapija, on 25 May 1995, 71
people were killed and more than 130
were seriously or lightly injured>, most
of them young people, which again
contributes to reducing mnemonic
conflict because of the innocence of
the victims. The memorial itself also
contains lines from one of the poems
of Mak Dizdar, as well as the following
inscription: “Recite the Fatiha, pray,
remember, and warn,” thereby repre-
senting a practice that does not limit
forms of prayer or memorialization
practices and, consequently, does not
restrict the identity of those who visit
the memorial. Similarly, a memorial
dedicated to all victims of the war was
erected in Vares, in front of the Munic-
ipality of Vares building, bearing the
inscription “Pay Your Respects in Your
Own Way.” It contains no religious or
national symbols, and the only em-
blem featured on it is the coat of arms
of Bosnia and Herzegovina. The me-
morial was erected in 2016. Howev-
er, despite the fact that theoretically
it should neither provoke mnemonic
conflicts nor contribute to agonistic
memory, many members of the local
community considered the memorial
controversial, and years later, follow-
ing a change in local political leader-
ship, discussions emerged regarding
its possible demolition.

The Sarajevo Tunnel D-B memorial
complex, also known as the Tunnel of
Hope, is another important example of
successful memorialization. The tun-
nel, constructed during the siege of
Sarajevo, served as the only route for
delivering food, medicine, and other
essential supplies into the city. Today,
the Tunnel of Hope has been trans-

22 Detektorba, “Tuzla,” Database of Judicially
Established Facts on War Crimes, accessed on 15 March
2026: https://ratnizlocin.detektor.ba/lokacija/tuzla/27

23 Detektor.ba, “Possible Demolition of a Memo-
rial without National or Religious Symbols,” 25 Octo-
ber 2016: https://detektor.ba/2016/10/25/moguce-rusen-

je-spomenika-bez-nacionalnih-i-religijskih-obiljezja/

2

formed into a museum that provides
visitors with insight into the harsh liv-
ing conditions during the siege. The
museum also organizes various edu-
cational programs and exhibitions that
help visitors better understand the his-
torical context and significance of the
site. Through authentic exhibits and
testimonies from survivors, the mu-
seum offers a unique opportunity to
learn about the courage and resilience
of the citizens of Sarajevo. Since 2012,
it has operated under the administra-
tion of the Sarajevo Memorial Center.
The Butmir side of the tunnel is open
to visitors and is located at the au-
thentic site, while a special map of the
siege of the city provides visitors with
information about the siege of Saraje-
vo*, It has not been recorded that the
Tunnel of Hope gives rise to mnemon-
ic conflicts because the reality of the
siege of Sarajevo, in addition to having
been established through judicially es-
tablished facts, was not an ethnically
homogeneous experience of violence.
The tunnel served all citizens of Sara-
jevo and represents remembrance of
the hardships endured by all Sarajev-
ans under siege. Memorialization of
victims in the manner reflected in the
previous examples — examples that
do not generate mnemonic conflicts
— is often perceived by political actors
as something that could undermine
the ontological security of ethnically
homogeneous groups, most common-
ly their own electorate, and therefore
frequently encounters obstacles in the
form of insufficient political support
for such memorialization.

U Sarajevo Memorial Center, “Tunnel of Hope,”
accessed on 15 March 2026: https.//www.mcsarajevo.ba/
tunel-spasa



govina faces numerous challenges that

Implementation, Challenges,
limit its full potential as an instrument

and Results

Early memorialization initiatives
were largely decentralized and driven
by the enthusiasm of local communi-
ties, with support from internation-
al organizations. Although progress
has been recorded over the years in
strengthening institutional support,
significant disparities existed in the ca-
pacities and resources available across
different locations. The Srebrenica
Memorial Center became the most
prominent memorial center with in-
ternational recognition, while smaller
projects frequently encountered polit-
ical obstacles and lack of support. Proj-
ects such as museums and memorials
provided a platform for remembrance
and understanding, while judicial rul-
ings further contributed to document-
ing crimes. In short, creating effective
and inclusive memorials in Bosnia and
Herzegovina requires a multifaceted
approach emphasizing plurality, his-
torical accuracy, empathy, community
involvement, and sustainability. By es-
tablishing advisory boards with diverse
representation, conducting thorough
historical research, and incorporating
educational components, memorials
can honor the memory of victims while
educating future generations. Engag-
ing young people and marginalized
groups through workshops, oral his-
tory projects, and digital platforms en-
sures that the memorialization process
remains inclusive and participatory. Fi-
nally, strategic planning and resource
allocation, together with sustainable
design practices, are crucial for the
long-term maintenance and preserva-
tion of memorial sites. Through these
efforts, memorials can serve as power-
ful tools for confronting the past and
promoting a more just society.

The memorialization of civilian vic-
tims of war crimes in Bosnia and Herze-

for confronting the past, for education,
and ultimately reconciliation. The first
and greatest challenge consists of po-
litical pressures, which often originate
from different ethnic communities.
These pressures create divisions in
the ways different communities relate
to the past, resulting in certain events
and sites of crucial importance to one
population being neglected or contest-
ed by others. The absence of a unified
narrative encompassing all victims and
their identities prevents the implemen-
tation of good memorialization practic-
es. A related challenge is the absence
of a unified state strategy that would
coordinate memorialization initiatives
at the state level. Although local proj-
ects and international support exist,
they are often fragmented and lack
a coherent approach and objectives
that could contribute to building col-
lective memory. This lack of coordina-
tion leaves room for the politicization
and misuse of memorialization for
day-to-day political purposes, there-
by undermining its fundamental ob-
jective — fostering reconciliation and
understanding among communities.
Furthermore, ongoing revisionism and
denial of crimes represent one of the
most serious challenges facing memo-
rialization in Bosnia and Herzegovina.
Despite the judgments of internation-
al and domestic courts, denial of the
genocide and other crimes remains
present in public discourse, fueling
further divisions and hatred. These
attempts to rewrite history negatively
affect younger generations, who often
receive distorted or selective versions
of wartime events through the educa-
tion system, depending on their eth-
nic affiliation. In addition, monuments
and memorial centers are frequently
targets of vandalism and contesta-
tion, which further complicates the
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preservation of and respect for sites
of remembrance. The vandalization of
memorials signals the rejection of al-
ternative narratives and demonstrates
that many communities remain deeply
divided in their understandings of the
past. In this way, memorialization as
a process loses its strength because,
instead of uniting communities, it may
further distance them from one anoth-
er.

Important lessons emerge from
these challenges. The first lesson is
that a genuine process of confronting
the past can only be achieved through
the creation of a shared framework for
memorialization in which all narratives
and experiences are acknowledged and
respected, thereby helping to prevent
the emergence of politically influen-
tial mnemonic conflicts. Furthermore,
through these initiatives, international
actors have learned the importance of
long-term support for local initiatives.
Without local ownership — that is,
without the involvement of communi-
ties in the memorialization process —
the process loses its deeper meaning
and often remains superficial. Initia-
tives aimed solely at international audi-
ences come to be perceived as “donor
projects” rather than local processes,
which undermines both their sustain-
ability and their real impact. By sup-
porting local actors in the design and
implementation of memorialization
projects, the international community
can contribute to the creation of more
lasting and inclusive solutions. Another
important lesson is that the memorial-
ization process cannot rely exclusively
on physical forms of commemoration
such as monuments and memorial
centers, but must also include educa-
tional programs and activities directed
at younger generations.

Political polarization in Bosnia and
Herzegovina often results in a selective
approach to memorialization, in which

certain events and victims are empha-
sized while others are neglected. This
selective approach can further deepen
mnemonic conflicts. For example, me-
morials dedicated to victims from dif-
ferent ethnic groups are often treated
differently, which may create feelings
of injustice and exclusion among com-
munities. This practice not only under-
mines trust among communities, but
also complicates the construction of
shared remembrance of the past. One
of the clearest examples of political
polarization in memorialization is the
treatment of the Srebrenica-Potocari
Memorial Center in public discourse.
While some use this memorial to pro-
mote awareness of the genocide and
the need for justice, others use it to
deny or minimize the crimes commit-
ted. These latter approaches not only
insult the memory of the victims, but
also deepen ethnic divisions within so-
ciety. The political instrumentalization
of memorials is also reflected in the
different narratives promoted through
these monuments. For example, while
in some parts of the country memori-
als dedicated to victims from one eth-
nic group are emphasized, in other
parts memorials dedicated to victims
from another ethnic group receive
greater prominence. Such an approach
not only excludes certain communities,
but also perpetuates divisions and mis-
trust among them. In order to over-
come these challenges, it is necessary
to establish inclusive memorialization
processes that incorporate all affected
communities and their perspectives. In
addition, there is also the problem of
politically influenced implementation
of legislation, particularly in the con-
text of the Law on Missing Persons.
This law, adopted with the aim of im-
proving the process of searching for
missing persons, faces serious chal-
lenges in its implementation. Namely,
it is often not implemented adequate-
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ly, resulting in many mass graves re-
maining unmarked. This situation not
only complicates the process of iden-
tifying victims, but also further deep-
ens the wounds within communities
already affected by the traumas of the
past. An excellent example of this situ-
ation can be seen in the efforts of the
Mothers of Srebrenica to secure the
marking of the Zeleni Jadar mass grave
in 2024. Specifically, after approaching
Institute in accordance with the Law
and requesting issuance of a certificate
concerning the site”, Institute itself re-
quired more than six months to issue
such a document because no such re-
quest had been submitted in over a de-
cade, and Institute did not even have
a prepared form available. In order to
address these problems, it is import-
ant to ensure the proper implementa-
tion of the Law on Missing Persons, in-
cluding the establishment of a central
register of missing persons as well as
the marking of all mass graves. Only
through the transparent and responsi-
ble implementation of the Law can we
ensure that victims are not forgotten
and that communities are able to con-
front the past in a way that promotes
reconciliation and the building of the
future.

Social challenges in memorializa-
tion processes in Bosnia and Herze-
govina include the lack of consensus
regarding the interpretation of past
events. Different ethnic groups often
maintain different narratives about
the war and its consequences, which
can make it difficult to achieve shared
understanding and acceptance of me-
morials. For example, while judgments
of the ICTY, as well as the Court of Bos-
nia and Herzegovina, classify certain

28 Detektor.ba, “Mothers of Srebrenica Receive the
First Certificate for the Marking of Mass Graves Three
Decades after the War,” 21 February 2025: https.//
detektor.ba/2025/02/2 1/majkama-srebrenice-izdata-pr-
va-potvrda-za-obiljezavanje-masovnih-grobnica-tri-de-
cenije-nakon-rata,

events as genocide, others interpret
them as legitimate military operations.
Such differences in perception can
generate tensions and disagreements
during the planning and construction
of memorials. One example of these
challenges is the differing approach
to war-related education in schools
across the country. In some parts of
Bosnia and Herzegovina, school cur-
ricula emphasize the suffering of one
ethnic group, while the suffering of
other groups is minimized or entire-
ly ignored. For example, in schools in
Republika Srpska, the curriculum does
not include details about the genocide
in Srebrenica, which may contribute
to a lack of information and under-
standing among younger generations.
Education forms the foundation of in-
clusive memorialization, particularly in
cases where victims possess multiple
identities rather than exclusively eth-
nic ones, as illustrated by the example
of the siege of Sarajevo. The previously
mentioned differences in perception
may hinder the achievement of con-
sensus regarding the construction and
maintenance of memorials, generate
new mnemonic conflicts, and conse-
quently provoke feelings of ontological
insecurity among opposing sides. In
addition, social challenges also include
the issue of representation in memo-
rialization processes. Many memorials
fail to include all victims and their fam-
ilies in the planning and construction
process, which can lead to feelings of
exclusion and injustice. Inclusivity in
the memorialization of crimes com-
mitted during the war in Bosnia and
Herzegovina implies processes that
ensure the participation of all affected
communities, while respecting their
perspectives, experiences, and needs.
Addressing these challenges is
possible exclusively through the adop-
tion of strategic approaches to such
processes within a Transitional Justice
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Strategy that would examine issues re-
lating to the right to truth and repara-
tions — including symbolic reparations
such as memorials — from multiple
perspectives and through processes
involving society as a whole.

Logistical challenges in memorial-
ization processes in Bosnia and Herze-
govina include a range of issues that
complicate the construction and main-
tenance of memorials. One of the most
significant challenges is the lack of
specifically allocated financial resourc-
es. Many memorials are neglected or
insufficiently maintained because of a
lack of resources. Insufficient funding
may limit memorial activities, which
further complicates processes of re-
membrance and reconciliation. In ad-
dition to financial challenges, the pro-
cess of constructing memorials is often
bureaucratically complex and requires
lengthy administrative procedures.
These procedures include obtaining
various permits, consents, and approv-
als from local and state authorities. For
example, the initiative to build a me-
morial in Prijedor dedicated to victims
of the Omarska detention camp faced
years of bureaucratic obstacles that
significantly slowed the implementa-
tion of the project. When it comes to
the memorial dedicated to all victims
in Vares, various associations of former
camp detainees and victims’ families
stated that they had not been consult-
ed during its construction, while local
authorities questioned whether all
administrative and other procedures
required for its construction had been
fulfilled. Logistical challenges also in-
clude the lack of qualified personnel
and technical support for the plan-
ning, construction, and maintenance
of memorials. Many local projects lack
access to necessary experts such as
architects, historians, and conserva-
tors, which may affect the quality and
longevity of memorials. For example,

smaller memorials in rural areas are
often constructed without adequate
professional supervision, which may
result in physical deterioration and the
need for frequent repairs. In addition,
logistical challenges also include the
issue of memorial location. Finding an
appropriate location that is both acces-
sible and symbolically significant can
itself be challenging.




Analysis of the Results and
Challenges of Past Initia-
tives

Past memorialization initiatives
in Bosnia and Herzegovina have pro-
duced mixed results, ranging from suc-
cessful examples that became symbols
of remembrance and reconciliation to
those that generated controversy and
division. The Srebrenica-Potocari Me-
morial Center plays a key role in recon-
ciliation processes by providing a space
for dialogue and reflection. However,
not all memorialization initiatives have
been equally successful. A memorial in
Visegrad dedicated to Russian volun-
teers killed during the war in Bosnia
and Herzegovina remains controver-
sial because of the ethnic and politi-
cal tensions it evokes. The memorial,
erected in honor of 37 Russian fight-
ers, is regularly used as a site for an-
nual commemorations, while return-
ees and victims' associations continue
to express opposition to this practice.
According to various accounts, some
believe that such commemorations
diminish the suffering of Bosniak civil-
ians in Visegrad, a town where crimes
of ethnic cleansing against Bosniaks
were committed during the war. The
Prosecutor’s Office of BiH initiated pro-
ceedings against the organizers of the
commemoration, including members
of the Ravha Gora Movement, who
were accused of inciting religious and
ethnic hatred. In the case of the me-
morial in Bratunac dedicated to Serb
victims of the war, criticism focuses
on the argument that such memori-
als do not contribute to reconciliation,
but rather hinder it. Like the memori-
al in ViSegrad, this memorial is often
perceived as representing a selective
approach to remembrance because it
blurs the distinction between civilian

and military victims, treating combat-
ants killed in the conflict in the same
way as civilians. Such practices can cre-
ate a distorted picture of events, there-
by further deepening divisions among
communities. On the other hand, the
Vraca Memorial Park in Sarajevo rep-
resents a positive example of inclusive
memorialization. The park is dedicated
to victims of the World War II and in-
cludes memorials honoring all victims
regardless of ethnic affiliation. It is im-
portant to note that the park was de-
stroyed after the war in 1996, but has
recently been restored, indicating ef-
forts to overcome past mnemonic con-
flicts. With regard to the commemora-
tion of military victims from the World
War II in the Vraca Memorial Park, it is
important to note that the park com-
memorates victims who died during
the war, but does not draw a clear dis-
tinction between military and civilian
victims. This lack of differentiation may
lead to problems similar to those pres-
ent in the case of Bratunac, where the
complexity of wartime experiences and
victimhood is not fully acknowledged.
In conclusion, past memorialization
initiatives in Bosnia and Herzegovina
have produced mixed results, with suc-
cessful examples that became symbols
of remembrance and reconciliation,
but also those that generated contro-
versy and division. A key factor for suc-
cess in this context is inclusivity, which
ensures that memorials reflect the di-
verse perspectives and experiences of
all affected communities.

It is important to emphasize that
the goal of inclusive memorialization is
neither relativization nor the ignoring
of facts, but rather the preservation of
the memory of all civilian victims and
their identities and, in this way, a warn-
ing about the brutality of war, which
is at the same time a prerequisite for
building lasting and sustainable trust
within communities. Finally, advocat-
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ing for inclusive memorialization does
not merely mean consulting other eth-
nic groups during the construction of
memorials dedicated to one group,
but requires a fundamental shift in ap-
proach: memorials must strive toward
universal recognition of all civilian vic-
tims while respecting the factual basis
of events. In places such as Visegrad,
where mass crimes were committed
primarily against one group, selective
memorialization may be perceived as
a denial of those crimes, which further
complicates reconciliation.

Local authorities in Bosnia and Her-
zegovina have repeatedly demonstrat-
ed a lack of political will and sensitiv-
ity toward the requests and initiatives
of victims’ associations regarding the
memorialization of victims of the 1992~
1995 war in Bosnia and Herzegovina
whenever such memorialization is not
politically expedient for the ethnic ma-
jority in power. Such a situation further
complicates an already difficult social
environment in which remembrance
of the past is frequently used as a tool
of political manipulation. Examples of
such obstacles include those imposed
by local and higher levels of govern-
ment that slow down memorialization
processes. These obstacles are also
evident in attempts to redirect and
broaden narratives about the victims
being commemorated in order to rela-
tivize the crimes. In this way, attempts
are made to diminish the significance
of remembering the victims, thereby
creating a sense of injustice among
survivors and victims' families.

State of Current Initiatives

Current memorialization initiatives
in Bosnia and Herzegovina face a range
of challenges similar to those encoun-
tered in the past. For example, initia-
tives aimed at constructing shared
memorials often encounter resistance
due to differing interpretations of past
events and, consequently, political in-
terests arising from agonistic memo-
ry. This resistance may be particularly
pronounced in areas where ethnic ten-
sions remain present, which further
complicates reconciliation processes.

In Prijedor, where an initiative
launched by parents of murdered chil-
dren in 2013 called for the construction
of a memorial dedicated to the 102
murdered children of Prijedor, local
authorities led by the mayor initially ig-
nored the initiative and later attempt-
ed to propose alternative solutions
that failed to address the essence of
the parents’ demands. For example, in
2022, the city assembly discussed the
initiative and proposed a solution in-
volving a memorial that would include
not only the names of children killed in
Prijedor during the 1992-1995 war, but
also the names of children killed during
the World War II, whose number they
estimated to be in the tens of thou-
sands. This proposed solution prompt-
ed criticism from certain associations
and activists who considered it an at-
tempt to avoid the essence of the origi-
nal initiative and delay the construction
of the memorial, as well as a proposal
based on inaccurate figures according
to official research concerning World
War II and impractical because of the
sheer number of names that would
have appeared on the memorial and
the limited space available. In addition,
current initiatives often face coordina-
tion problems among different levels
of government and organizations in-
volved in memorialization processes.
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For example, the “Atlas of Memory”
project”, which aims to map memori-
als dedicated to civilian victims, faces
challenges in coordinating among lo-
cal authorities, non-governmental or-
ganizations, and international bodies.
Finally, current initiatives often face a
lack of adequate support and resourc-
es for educational programs. An excel-
lent example is the initiative “Marking
Unmarked Sites of Suffering” launched
by the Center for Nonviolent Action,
which brings together activists, former
members of opposing wartime forces,
and young people who install “guerril-
la memorials” at some of the key sites
of suffering that remain unmarked for
political reasons. Unfortunately, this
initiative has limited visibility and sup-
port, which restricts the positive effects
of its activities.

26 Balans, “Atlas of Memory Presented: Map
Shows 77 Civilian Memorials and Commemorative
Events,” accessed on 15 March 2026: hittps://balans.
co.ba/predstavljena-atlas-memorija-mapa-pokazu-
je-77-civilnih-spomen-obiljezja-i-manifestacija,

Examples of Current Initia-
tives

The initiative “Atlas of Memory”
aims to map memorials dedicated to
civilian victims throughout Bosnia and
Herzegovina. This project uses digital
tools to document and present memo-
rials, thereby increasing their visibility
and accessibility. “Atlas of Memory” in-
cludes a broad range of actors, includ-
ing local communities, non-govern-
mental organizations, and academic
institutions, in order to ensure that all
voices are heard. However, the project
faces challenges related to coordina-
tion and funding, which may limit its
reach and impact. Another significant
example is the “Memory Walk"> proj-
ect in Sarajevo. This project involves or-
ganizing walks through the city during
which visitors are introduced to key lo-
cations connected to wartime events.
“Memory Walk” uses participatory
methods, including testimonies from
survivors and interactive workshops,
in order to ensure that all voices are
heard. This project has been partic-
ularly successful in engaging young
people and raising awareness about
the importance of remembrance and
reconciliation. Few initiatives involv-
ing the construction of memorials or
other forms of memorialization that
commemorate all victims of the war re-
gardless of ethnic affiliation have been
recorded. Ideas for shared memorials
dedicated to all victims face challeng-
es in achieving consensus among dif-
ferent communities and securing po-
litical support. One such initiative was
launched in Mostar by the Association
of Civilian War Victims of Mostar and
the Association of Families of Victims
Killed at Ubork and Sutina in 1992. The

21 Humanity in Action, “Memory Walk,” accessed
on 15 March 2026: https://humanityinaction.org/knowl-
edge_detail/memory-walk/
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initiative resulted in the establishment
of the Day of Civilian Victims in Mostar,
commemorated on 13 June, and also
includes the construction of a memori-
al in Liska Park. The idea was also sup-
ported by the Organization for Security
and Co-operation in Europe Mission to
Bosnia and Herzegovina, but it has still
not been implemented. Research con-
ducted by the Center for Nonviolent
Action shows that only 8% of recorded
cases involve memorials erected for all
ethnic groups or memorials in which
ethnicity is not specified, and that all
such memorials are located in areas
with a Bosniak majority.” Although
legislation could resolve part of the
problem, conflicting views of the past
— which continue to divide the citizens
of this country and slow political devel-
opment — would nevertheless contin-
ue to burden memorialization process-
es. This is also reflected in an initiative
of the Peace Academy, which cites data
from the United Nations Development
Program (UNDP) study Facing the Past
and Access to Justice from the Perspective
of the Public, according to which 75% of
respondents across Bosnia and Herze-
govina expressed support for regulat-
ing the construction of memorials at
the state level, while 72% believe that
the memorials built thus far are use-
ful for confronting the past. However,
these findings should be approached
with considerable caution because
positive attitudes toward memorials
are understandable given that, as al-
ready noted, memorials constructed
thus far have primarily commemo-
rated civilian and military victims be-
longing to a single ethnic group, while
support for adoption of state-level leg-
islation could also be interpreted as
reflecting the desire of citizens from

28 Center for Nonviolent Action, War of Remem-
brance: Research on Sites of Suffering and Remembrance
of the War in BiH (Sarajevo/Beograd, 2010), https://ne-
nasilje.org/publikacije/pdf/Rat_sjecanja.pdf

one entity to ensure and regulate the
construction of their memorials in the
other entity. In addition, support for
establishing a shared memorial ded-
icated to all victims of the war varies
significantly (84% of Bosniaks, 58% of
Croats, and 39% of Serbs support the
idea), demonstrating that a portion of
the population still wishes to remem-
ber only its own victims.”

29 Ministry of Human Rights and Refugees of Bos-
nia and Herzegovina, “Transitional justice,” accessed on
15 March 2026: https://www.mhrr.gov.ba/ljudska_prava,
tran_pravda/default.aspx?id=1799&langTag=bs-BA




Application of Inclusive held, offers educational programs and
iali . h . . workshops that involve visitors in the
Memorialization Theories in process of remembrance. The center

cooperates with local schools and com-
munities to ensure that all voices are
heard and that remembrance of Holo-
One example of successful inclusive caust victims is maintained in an inclu-

Practice

memorialization, alongside the previ-  sive manner. The initiative “Memorial
ously mentioned Memory Walk initia- to the Murdered Jews of Europe” in
tive in Germany, is the “Stolpersteine”  Berlin is another example of the suc-
(Stumbling Blocks) projectin Germany.  cessful application of theories of inclu-
This project, initiated by the artist Gunt- ~ sive memorialization. This memorial,

er Demnig, places small brass plaques  consisting of 2,711 concrete stelae,
in sidewalks in front of the homes of  uses participatory methods to involve
victims of the Nazi regime. Each plaque visitors in the process of remem-

bears the victim’s name and basic in- brance. Memorial offers interactive
formation about them. The project has  exhibitions and educational programs
become the world’s largest decentral- that provide visitors with a deeper
ized memorial, with more than 75,000 understanding of the Holocaust and
plaques installed throughout Europe. its consequences. Finally, the project
“Stolpersteine” involves local commu-  “Documentation Center Nazi Party Ral-
nities in the process of installing the ly Grounds” in Nuremberg uses partic-
plagues, thereby ensuring that all voic-  ipatory methods to promote inclusive
es are heard and that remembrance of  memorialization. This center, located
the victims is maintained on a person-  at the site of former Nazi rallies, offers
al level.” The initiative “Topography of  interactive exhibitions, workshops, and
Terror” in Berlin is another example of educational programs that provide Vis-
the successful application of inclusive itors with a deeper understanding of
memorialization. This memorial cen- Nazi propaganda and crimes. These
ter, located on the site of the former  examples demonstrate how theories of
headquarters of the Gestapo and the inclusive memorialization can be suc-
Schutzstaffel (SS), uses participato-  cessfully applied in practice. Through
ry methods to involve visitors in the participatory methods, transparency,
process of remembrance. The center and education, these projects have
offers interactive exhibitions, work- succeeded in overcoming political and
shops, and educational programs that social obstacles and in creating memo-
provide visitors with a deeper under- rials that reflect diverse perspectives
standing of the historical context and and experiences. These memorials not
significance of the site.0 The project on|y preserve the memory of victims,
“House of the Wannsee Conference” but also promote reconciliation pro- 1
in Berlin also uses participatory meth-  cesses and the construction of shared
ods to promote inclusive memorial- remembrance.
ization. This memorial center, located A local example of this type of in-
in the villa where the conference at  clusive memorialization is “Sarajevo ‘
which the Holocaust was planned was Roses,” which marks the sites where
............. shells fell during the siege of Sarajevo,
30 Foundation Remembrance, Responsibility and Ieaving traces in the Shape of flowers.
Future (EVZ), “MEMO Youth Study,” accessed on 15 This project uses participatory meth- .
March 2026: https://www.stiftung-evz.de/en/what-we- ods by invo|ving local communities in ,
support/memo-youth-study/ ‘
-
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the process of marking and maintain-
ing these sites, particularly given that
they are embedded in everyday life
and cannot be avoided. Although such
memorialization generally has the po-
tential to provoke mnemonic conflicts,
this kind of relocation of memorializa-
tion into everyday life certainly contrib-
utes to inclusivity. “Sarajevo Roses”
has become a symbol of resilience and
remembrance and has succeeded in
attracting the attention and support of
both local and international actors.”

3 Marie Louise Stig Sorensen, Dacia Viejo-Rose
and Paola Filippucci, ur., “Memorials and Memoriali-
sation: History, Forms, and Affects,” u Memorials in
the Aftermath of Armed Conflict: From History to Her-
itage (Cham: Palgrave Macmillan, 2019), https://doi.
org/10.1007/978-3-030-18091-1 1

Examples of Good Practices:

In addition to previously men-
tioned positive examples of memori-
alization in practice — among which
Srebrenica-Potocari Memorial Center
stands out in particular, alongside oth-
er examples that have been analyzed
— it is useful to consider certain prac-
tices from the region as well as from
elsewhere in the world that provide a
strong foundation for implementation
of memorialization practices.

The Jasenovac Memorial Site in
Croatia is dedicated to the remem-
brance of victims of the Jasenovac
concentration camp, where tens of
thousands of Serbs, Jews, Roma, and
anti-fascists were killed during the
World War II. The complex includes a
museum, the memorial “Stone Flow-
er,” and a memorial park. The museum
uses multimedia exhibitions to present
the atrocities committed in the camp,
while the memorial symbolizes rebirth
and hope. Commemorations are held
annually, bringing together survivors,
victims’ families, and government rep-
resentatives, thereby ensuring that
remembrance of the victims is never
forgotten. Although the Jasenovac Me-
morial Site has often formed part of
mnemonic conflicts, particularly in day-
to-day political developments since the
1990s, the positive aspect of this type
of memorialization is reflected in the
educational programs offered by the
memorial site. On the other hand, only
a small number of memorials in the re-
gion include detailed lists of victims, es-
pecially in cases involving such a large
number of victims as in Jasenovac. At
the same time, some victims are often
marginalized in comparison with ma-
jority victim groups, such as the Roma.
However, in the publicly available reg-
ister maintained by the memorial site,
the ethnic affiliation of all victims is
identified, and particular emphasis is
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placed on the suffering of the Roma
population in detention camps operat-
ed by the Independent State of Croatia.

The Kragujevac October Memorial
Park in Serbia is dedicated to remem-
brance of the massacre of October
1941, when German occupation forc-
es executed several thousand people.
The park includes 30 graves and sev-
eral memorials, including “Interrupted
Flight,” dedicated to murdered pupils
and their teachers. The museum with-
in the park offers exhibitions docu-
menting the events of that period, and
commemorations are held annually,
bringing together survivors, victims’
families, and the wider community.
What distinguishes this practice is the
fact that the Memorial Park has adapt-
ed its offerings throughout its history
— thus, in addition to memorials erect-
ed during different periods, the park
today also includes a virtual exhibition
offering audio descriptions of locations
and memorials available within the Me-
morial Park. One aspect worth further
developing would be making this exhi-
bition available in multiple languages.
On the other hand, unlike Jasenovac
Memorial Site, which does not empha-
size individual and personal suffering,
the Kragujevac October Memorial Park
offers a number of memorials dedi-
cated to individual suffering and thus
creates an inclusive space for different
perspectives on the crimes. Visitors
can, for example, see the memorial to
the executed pupils and teachers from
1963, in whose honor the commemo-
ration “Great School Lesson” has been
held annually since 1971, as well as the
memorial “Pain and Defiance,” the first
memorial erected in the park, located
at the site where Nada Naumovi¢ was
executed and depicting her as defying
death.”. This is important from the per-

32 Kragujevac October Memorial Park, “About
Us,” accessed on 15 March 2026: https://www.spomen-
park.rs/o-nama/.

spective of gender-sensitive remem-
brance, in which memorialization often
focuses on majority victims — in this
case men and boys — but the Memo-
rial Park also addresses this aspect of
the crimes committed in Kragujevac.
Since 2008, the international art colony
“Bridges of the Balkans” has evolved
into the International Biennial of Digi-
tal Graphics, through which the Memo-
rial Park promotes the values of toler-
ance, diversity, and reconciliation®.
Among examples of good memo-
rialization practices from around the
world, it is important to mention the
Yad Vashem memorial center in Israel,
one of the world’s best-known memo-
rials dedicated to victims of the Holo-
caust. Founded in 1953, Yad Vashem
includes a museum, research center,
archive, and educational institute. Ac-
cording to Yad Vashem, remembrance
rests on four pillars — documentation,
research, education, and commemo-
ration. The practices of Yad Vashem
are exceptionally comprehensive and
of very high quality. Particularly im-
portant for the context of Bosnia and
Herzegovina is the approach to ed-
ucational practices, which appear in
different forms across various memo-
rialization processes in BiH. Namely, in
the context of education, Yad Vashem
fully follows contemporary trends and,
in addition to educational materials,
Holocaust-study curricula, and video
materials, includes a wide range of
multimedia content aligned with cur-
rent educational needs and new for-
mats. Accordingly, it offers numerous
e-learning materials, as well as pod-
casts and an entire course on inno-
vation and innovative approaches to
the challenges of teaching about the
Holocaust”, representing a strategical-

3 ivid
34 FutureLearn, “Teaching the Holocaust,” ac-

cessed on 15 March 2026: https://www.futurelearn.com/
courses/holocaust-teaching/1
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ly sound orientation in the sense that
risks, challenges, and appropriate re-
sponses to them are assessed in a time-
ly manner. In addition, Yad Vashem re-
cently launched the podcasts “About
the Holocaust” and “The Human Spirit
in the Holocaust.” Yad Vashem pres-
ents most of its materials through
digital collections”, which contributes
to the international accessibility of its
materials. Furthermore, Yad Vashem
is dedicated to individual experienc-
es and specific everyday experiences
within the Holocaust. Also, it presents
the Holocaust through multiple per-
spectives and, among other things,
includes in its online exhibitions cate-
gories dedicated to: i) albums, diaries,
and letters, which contribute to individ-
ualization of broader crime by bringing
it down to the level of individual and
thereby giving identity to each victim;
ii) children and children’s perspec-
tives, including children in Holocaust,
children’s albums, and stories about
children’s homes during Holocaust; iii)
women in Holocaust, offering a broad-
er perspective on gender equality and
gender-based violence during atroci-
ties, while particularly emphasizing he-
roic acts of women during Holocaust,
including women recognized as Righ-
teous Among the Nations.

The Kigali Genocide Memorial in
Rwanda is dedicated to remembrance
of the victims of the 1994 genocide,
during which approximately 800,000
Tutsis and moderate Hutus were killed.
The center includes a museum, a me-
morial, and mass graves in which vic-
tims of the genocide are buried. This
memorial center represents an import-
ant pillar of peace in this part of the
African continent. Unlike Yad Vashem,
it does not individualize victims; rather,
through this approach, it seeks to con-

38 Yad Vashem, “Collections,” accessed on 15
March 2026: https://www.yadvashem.org/collections.
html.

tribute to memorialization and social
cohesion. It also represents a strong
example of the educational dimension
of memorialization, particularly given
the establishment of the Aegis Digital
platform dedicated to education about
the genocide in Rwanda. What s partic-
ularly interesting in the case of Rwan-
da — and where an analytical parallel
may be drawn with Bosnia and Herze-
govina — is that the ethnic groups of
which one (the Tutsi) was subjected
to genocide by the other group (the
Hutu) continue to coexist, while the
memorialization process has never-
theless produced a broadly accepted
narrative in Rwanda, despite the fact
that mnemonic conflicts existed imme-
diately after the genocide. Although
the ethnic group that perpetrated the
genocide remains the demograph-
ic majority today, agonistic memory
in this context has been strategically
used to construct a shared narrative,
and memorials in Rwanda reflect this
approach. Although critics often argue
that the political aesthetics of vulnera-
bility are exclusionary” — that is, that
highly graphic depictions of violence
in Rwanda (including displayed skulls,
weapons bearing traces of blood, and
photographs of the genocide) may
themselves be problematic — some
authors contend that this aesthetic can
form part of an inclusive narrative by
encouraging visitors and viewers to
engage in critical reflection. Such inter-
pretations, however, may risk reducing
the context to an apolitical framework
and placing commemorative politics
in Rwanda within a false dichotomy
between emotion and reason’. What
most distinguishes the Kigali Memorial
Center from Yad Vashem is its empha-

36 Jelena Obradovié-Wochnik and Erica Richard-
son, “Memory Politics and Commemoration Practices in
Post-Conflict Societies,” Memory Studies (2024), https.
doi.org/10.1177/17506980241255073

37 ibid.
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sis on the level of community rather
than on individual stories.

The Hiroshima Memorial Muse-
um in Japan is dedicated to remem-
brance of the victims of the atomic
bomb dropped on Hiroshima in 1945.
The museum uses photographs, video
recordings, and victims’ personal be-
longings to depict the destruction and
human suffering caused by the atomic
bomb. Through educational programs
and exhibitions, the museum pro-
motes messages of peace and nuclear
disarmament while raising awareness
about the dangers of nuclear weapons.
What connects it to Yad Vashem — and
represents a particularly valuable prac-
tice — is the individualization of stories
on the basis of shared characteristics
or experiences, thereby creating a
broader narrative about the experienc-
es. For example, one of the exhibitions
entitled The Reality of Atomic Bombing
contains stories of survivors and vic-
tims accompanied by objects connect-
ed to specific themes — ranging from
Cries of the Souls to stories about elder-
ly victims, children, and different expe-
riences that shaped everyday life. This
represents a strong example of con-
veying the destructive nature of atroci-
ty to visitors through comparisons with
everyday life in peacetime. Thus, the
story of a child’s room once arranged
in a particular way becomes a story in
which the only remaining witness to a
former life is the clock left behind after
the girl’s death.

Recommendations for Over-

coming Challenges

In order to overcome challenges in
memorialization processes, it is recom-
mended that clear guidelines and stan-
dards for inclusive memorialization be
established. These guidelines should
include criteria relating to inclusivity,
transparency, and participation, as well
as mechanisms for monitoring and
evaluation. For example, the guide-
lines could include mandatory public
consultations and workshops in order
to incorporate multiple perspectives
into the processes themselves. Anoth-
er possible way of successfully advo-
cating for inclusive memorialization is
through other shared identities of vic-
tims, as can be seen in the example of
Prijedor, where children who were vic-
tims of the war constitute the primary
focus of memorialization, or in propos-
als that would focus memorialization,
for example, on women victims of war.
Although such conceptualizations of
memorials or other forms of memo-
rialization are likewise not approved
by certain local authorities — because
they could include victims’ names and
surnames as well as judicially estab-
lished facts relating to these categories
— they nevertheless represent exam-
ples of good inclusive memorialization
practice because they focus on civilian
victims and their individual identities,
in locations where such an approach is
appropriate and consistent with judi-
cially established facts.

In addition, it is necessary to ensure
adequate financial resources and po-
litical support for the implementation
of these guidelines. Political support is
likewise crucial to the success of me-
morialization projects, as it can ensure
the necessary resources and facilitate
coordination among different actors.
It is also important to establish mech-
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anisms for monitoring and evaluation
in order to ensure that memorials ful-
fill their objectives and remain relevant
to all communities. These mechanisms
may include regular evaluations and
project reviews, as well as the collec-
tion of feedback from communities.
For example, the Srebrenica-Potocari
Memorial Center regularly conducts
evaluations of its programs and activi-
ties in order to ensure that they remain
relevant and effective. The educational
dimension of memorialization projects
is essential because it can promote
critical thinking.

Recommendations for Edu-
cational Institutions

Education plays a key role in me-
morialization processes because it
can help shape awareness and under-
standing among younger generations.
Including topics related to the war
and its consequences in educational
curricula enables students to develop
a deeper understanding of historical
events and their impact on society. It
is recommended that educational insti-
tutions, when teaching about the 1992
-1995 period, use the Database of Judi-
cially Established Facts, as well as other
available materials. A further recom-
mendation directed toward ministries
of education involves reforming history
curricula in Bosnia and Herzegovina so
that they reflect the established factual
record. This could form part of reforms
implemented within the framework of
one of the European Union priorities
for Bosnia and Herzegovina relating to
human rights. Reforms of this kind at
different levels of government would
contribute to the sustainability of me-
morialization and to the inclusivity of
future processes. In addition to for-
mal education, informal educational
activities also play an important role
in memorialization processes. Visits to
memorials, museums, and historical
sites provide students with an oppor-
tunity to engage directly with the past
and develop a deeper understanding
of historical events. Through discus-
sions, group projects, and simulations,
students can explore different per-
spectives and develop critical-thinking
skills. For example, workshops involv-
ing the analysis of survivors’ testimo-
nies or discussions of ethical dilemmas
related to war crimes can help stu-
dents develop a deeper understanding
of the complexity of historical events
and their consequences.



Recommendations for the Practical Recommendations

Media

The media play a crucial role in the
memorialization of crimes committed
during the war in Bosnia and Herze-
govina because their work can signifi-
cantly influence the shaping of col-
lective memory and social narratives
about the past. Through objective, bal-
anced, and fact-based reporting, the
media can contribute to raising aware-
ness about the importance of memo-
rialization by emphasizing the need
for inclusive practices that respect
the suffering of all victims regardless
of ethnic, religious, or other affilia-
tion. Objective reporting can high-
light shortcomings in existing initia-
tives, such as the exclusion of certain
groups from memorial planning, and
encourage public debate about fairer
approaches. When the media adopt
a responsible approach grounded in
judicially established facts, including
judgments of the ICTY, they become an
important tool for promoting truth and
reconciliation rather than serving as an
instrument of political manipulation or
ethnic polarization. In addition to their
informational role, the media can also
serve as a platform for dialogue among
different communities by enabling the
exchange of opinions and perspectives
regarding memorialization. This role
requires a high degree of professional-
ism and ethical responsibility because
irresponsible reporting can easily ag-
gravate tensions or further marginal-
ize certain groups. This means that, in
the coming period, it will be necessary
to invest time and resources in training
media professionals on these issues,
which are increasingly returning to ev-
eryday public discourse.

In order to create inclusive and
accurate memorials, it is essential to
establish advisory boards at the local
level that include diverse representa-
tion from all affected communities.
These boards should consist of histo-
rians, community leaders, survivors,
and representatives of different eth-
nic and religious groups. This diversi-
ty ensures that different perspectives
are taken into account and that me-
morials reflect a comprehensive and
balanced view of history. In addition,
these boards should operate trans-
parently, with regular public consulta-
tions and updates in order to maintain
trust and accountability. Another key
step is conducting thorough histori-
cal research and verification prior to
the design of memorials, drawing, for
example, on the Database of Judicially
Established Facts as well as scholarly
research addressing these topics. Me-
morials should be based on document-
ed evidence and survivors’ testimonies
in order to prevent the distortion of
historical facts and the emergence of
new mnemonic conflicts. It is evident
that technological progress is advanc-
ing rapidly, which is why one practical
recommendation is to work on the dig-
italization of memorialization and the
expansion of practices such as those
seen in Bosnia and Herzegovina at the
Srebrenica-Potocari Memorial Center
or globally in the example of Yad Vash-
em. New forms of communication, ed-
ucation, and memorialization should
constitute a fundamental part of me-
morialization efforts in Bosnia and Her-
zegovina. It is also necessary to consid-
er different aspects of the conflict and
address issues such as gender equality
and the experiences of marginalized
groups. Based on these findings, me-
morialization practices should move
beyond simplified approaches that rely
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on memorials which fail to reflect the
true character of the crimes or provide
sufficient insight into the crimes them-
selves. Such approaches risk deepen-
ing mnemonic conflicts without cre-
ating opportunities for catharsis or
encouraging visitors to engage in criti-
cal reflection on crime, violence, peace,
and the politicization of events.

Community Engagement

The engagement of young people
and marginalized groups in memo-
rialization processes is essential for
fostering a sense of ownership and in-
clusivity. Workshops and oral-history
projects can serve as effective tools for
this purpose. These initiatives enable
individuals to share their personal ex-
periences and perspectives, contribut-
ing to a more nuanced and empathetic
understanding of the past. Digital plat-
forms offer innovative ways of involv-
ing communities in memorialization.
Creating online forums, social media
campaigns, and virtual memorials can
reach wider audiences and encourage
the participation of those who may not
be able to visit physical locations. These
platforms can also serve as spaces for
dialogue and reflection where people
may share their thoughts and mem-
ories. In addition, digital archives and
virtual tours can make memorials ac-
cessible to a global audience, promot-
ing international awareness and sol-
idarity. Cooperation with local artists
and cultural organizations can intro-
duce a creative dimension to memori-
alization. Art installations, performanc-
es, and collaborative art projects can
provide powerful and emotional ex-
pressions of collective memory. These
artistic initiatives can also serve as cat-
alysts for community engagement and
dialogue, helping to bridge divisions
and strengthen a sense of unity.



Sustainability Putting Memorials on the

Global and/or European Map

Ensuring the long-term sustain-
ability and preservation of memorial
sites requires strategic planning and
resource allocation. Establishing part-
nerships with local organizations, gov-
ernment agencies, and international
bodies can provide the necessary sup-
port and funding. These partnerships
can also facilitate the exchange of ex-
pertise and best practices, improving
the overall quality and impact of me-
morials. Creating maintenance funds
or trust funds dedicated specifically to
the preservation of memorial sites can
provide a stable financial foundation.
These funds may be managed by ad-
visory boards or dedicated organiza-
tions, ensuring that resources remain
available for ongoing maintenance
and preservation. Regular fundraising
events and campaigns can also help
generate additional support from com-
munities and international donors.

Involving local communities in
the maintenance and preservation of
memorial sites can foster a sense of
responsibility and care. Volunteer pro-
grams and community initiatives can
provide opportunities for individuals
to contribute to the care of memorials.
Such involvement not only helps en-
sure the physical maintenance of me-
morial sites, but also strengthens the
connection between communities and
the memorials and their significance.

Implementing sustainable practic-
es in the design and maintenance of
memorials can also contribute to their
longevity and alignment with the latest
standards in memorial construction.
This includes the use of durable and
environmentally friendly materials,
the incorporation of green spaces, and
ensuring accessibility for all visitors.
Principles of sustainable design can
enhance both the aesthetic and func-
tional aspects of memorials.

Putting memorials on the global or
European map represents an import-
ant step in preserving the memory of
historical events and victims. This pro-
cess not only helps raise awareness
about the importance of memorializa-
tion, but also enables visitors to more
easily locate and visit these significant
sites. In order for a memorial to be in-
cluded on such maps, it must satisfy
certain criteria, including cultural, his-
torical, or architectural value. It is also
important that the memorial be recog-
nized by relevant institutions, such as
national or international organizations
engaged in the preservation of cultur-
al heritage. Once a memorial receives
the necessary recommendations and
approvals, the process of including
it on relevant maps can begin. This
may involve cooperation with tourism
agencies, educational institutions, and
non-governmental organizations in or-
der to ensure that information about
the memorial is accessible to the wid-
er public. In addition, the use of digital
platforms can further facilitate access
to information and enable interactive
tours that provide visitors with a deep-
er understanding of the significance
of memorials. This is where memo-
rial networks operating at the conti-
nental level become important, such
as International Coalition of Sites of
Conscience, whose members include
various organizations and memorials/
museums from Bosnia and Herzegov-
ina, for example the Srebrenica-Po-
tocari Memorial Center, the War Child-
hood Museum, and Galerija 11/07/95.
These networks play a significant role
in connecting different memorial sites,
thereby ensuring that remembrance
does not remain merely localized.
These networks enable cooperation
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among different countries and com-
munities through conferences and
other activities, which may include
joint projects and the exchange of ex-
periences and resources, thereby con-
tributing to strengthening the identity
and significance of memorials.

Conclusion

Memorialization processes in Bos-
nia and Herzegovina face a range of
political, social, and logistical challeng-
es. Analysis of the outcomes of past
initiatives demonstrates mixed results.
The principal challenges of earlier ini-
tiatives included a lack of inclusivity
and transparency, which often resulted
in mistrust among communities. Cur-
rent initiatives face similar challenges,
although efforts are being made to im-
prove inclusivity and transparency. Po-
litical and social obstacles continue to
hinder the achievement of these goals,
frequently resulting in resistance to
shared memorials.
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Future Steps and budgets, international donations, and
private funds. Political support is cru-
Recommendations cial to the success of memorialization
projects, as it can ensure the neces-
fOI' Further Imple_ sary resources and facilitate coordi-
nation among different actors. Partic-
mentation ular attention should be devoted to

sustainable funding models, as well
as to mechanisms for monitoring and
evaluation of both financial aspects

Establishing Guidelines and and progress in the implementation of
good memorialization practices.
Standards

The first step in the further imple- Promoting Shared Remem-

mentation of the findings of this doc- brance
ument is the establishment of clear
guidelines and standards for inclusive
memorialization. These guidelines
should include criteria relating to in-
clusivity, transparency, and participa-
tion in order to ensure that all memo-
rials reflect diverse perspectives and
experiences. Public consultations and
workshops can be crucial for involving
communities in decision-making pro-
cesses, thereby ensuring that all voices
are heard and that an adequate level
of consensus is achieved. According to
the findings of the analysis of the best
global, regional, and Bosnian and Her-
zegovinian practices, the focus should
be placed on new technologies and on
adapting materials and information re-
lating to particular events and memo-
rials to new formats, as well as on edu-
cation that also entails the use of new,
interactive, and inclusive tools.

It is important to ensure that me-
morials reflect the diverse perspec-
tives and experiences of all commu-
nities. This can be achieved through
participatory methods, transparency
in decision-making processes, and in-
clusive educational programs. Promot-
ing shared remembrance is essential
for building trust and reconciliation
among communities, as well as for cre-
ating sustainable and relevant memo-
rials.

Ensuring Financial Resourc-
es and Political Support

It is essential to secure adequate
financial resources and political sup-
port for the implementation of these
guidelines and standards. Financial re-
sources may be secured through state
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